Anthony D. Crawford

5236 Norris Run Road

Blacksburg VA 24060

Phone 540-951-5224

E-mail tocrawfo@vt.edu




Objective
Career in Computer Networking/Information Systems 

Employment
1997 - Present
Virginia Tech Services Inc. 
Blacksburg, VA

Computer Service Technician

· Repair in warranty and out of warranty PC and Apple Computers 

· Over the phone Tech Support

· Perform onsite service calls

· Computer Distribution  to Virginia Tech students at the beginning of fall semester

· Responsible for ordering parts as needed 

1996 - 1997
Virginia Tech Services Inc. 
Blacksburg, VA

Computer Department Sales Associate

· Operated cash register

· Maintained customer records

· Computer Distribution  to Virginia Tech students at the beginning of fall semester

· Checked in inventory from warehouse facility

· Stocked shelves with merchandise

· Responsible for balancing the cash register at the opening and closing of the business day 

Education
1995 - 1996
Virginia Tech Services Inc. 
Blacksburg, VA

Custodial Assistant

· Assisted the head custodian in keeping the bookstore in a neat and orderly condition

· Responsible for the disposal of company's trash 

· Responsible for cleaning two laundry facilities on campus

· Annual waxing of company's floors at  their other retail locations

Spring 2000 - Present
New River Community College
Dublin VA

Pursuing an Associates Degree in Information Systems Technology with a Specialization in Computer Networking



References
· Robert Karro, 4121 Game Reserve Rd.                                            Chatham VA, 24531                                                                                 804-432-2523

· Renee Clark, 3936 McCoy Road

       Blacksburg, VA 24060

       540-953-1556       

Summary of qualifications

Job Related Certifications
· Several years experience with installing and troubleshooting computer systems

· Connecting students to Virginia Tech network via modem or Ethernet connections 

· Several years dealing with customers needs 

· A + Certification    DOS/Windows/Macintosh Specialties

BRAINBENCH ONLINE CERTIFICATIONS

· Computer Technician

· Macintosh Power User

· Windows NT Workstation Administrator

· Windows 95 Power User

· Windows 95 Administrator

· Windows 98 Power User

· Windows 98 Administrator

   VENDOR SPECIFIC CERTIFICATIONS:

· Dell Optiplex/Dimensions/Latitude/Precision Workstation/Power Edge Servers

· IBM All models except Aptivas

· NEC Powermate/Versa

· Gateway All Models

· Tangent All Models

· Apple Desktops/Laptops

· College and University Computers All Models

· Hewlett Packard Printers All Inkjets/Laserjet 1100,5L,6L

· Lexmark Printers Z51,5700,  3200 Inkjet Printers

